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The Complainant is present in the online hearing and sent his hazira

through email.

The Learned Advocate, Shri Gourab Banerji, representing the Respondent

is also present in the online hearing and sent his hazira through email.

Both the parties submitted notarized affidavits containing their

submissions as per the order of this Authority dated 18.08.2020.

The Respondent proposed a schedule of refund in his affidavit serving
copy to the Complainant. The Complainant strongly opposes the schedule of
refund proposed by the Responder{t regarding the total amount to be refunded
and also on the point of seven number of installments which is quite a large
number for him to accept and also on the grounds that no interest has been
proposed by the respondent for refund of the amount paid by him.

The Respondent also submitted at the time of hearing that tl;ere are some
mistake which have occurred unintentionally by mistake in their affidavit

regarding total amount to be refunded by the Respondent.
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The Respondent is directed to make full refund of the total payment made
by the Complainant within 31 December, 2020 and the refund is to be made
by bank transfer to the bank account of the Complainant and the interest

amount is to be paid within 2 months after December, 2020.

Fix 12.02.2021 for submission of the compliance report by the

Respondent.
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